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Embrace the “Work from Anywhere” Lifestyle
Downtown Works opens hospitality- 
inspired coworking location in Carlsbad 
with plentiful outdoor workspaces

Downtown Works, known 
for its high design coworking 
space in San Diego’s Little Italy, 
has opened 15,000 square feet of 
flexible coworking space on 4.9 
acres in Carlsbad at 2011 Palomar 
Airport Road. It features 36 pri-
vate furnished offices with height 
adjustable desks, plentiful plexi-
glass-separated open desks, out-
door workstations, and meeting 
areas, as well as virtual office op-
tions.  Located minutes from the 
Carlsbad Palomar Airport and In-
terstate 5, the tech-rich, contem-
porarily designed space is per-
fectly located for remote workers, 
startups, and entrepreneurs.  

Constructed to model a tech 
campus with state-of-art tech-
nology, furnishings and art that 
encourage creativity, dynamic 
problem-solving and productiv-
ity, Downtown Works strives to 
create flexible office options for 
those looking for a work space 
other than, or in addition to, 
home. Offices, desks, and outdoor 
workstations and meeting areas 
can be rented by the month, 
week, day, or hour. Members also 
have access to a private video/
podcast studio, multiple glass-
walled conference rooms, phone 

B U S I N E S S  S P O T L I G H T

› DOWNTOWN, Page 4

Assessing the 
COVID State of 
our Community

On Friday August 21, 2020 the 
Carlsbad Chamber of Commerce 
hosted its annual State of the Com-
munity event with Mayor Matt Hall 
as our keynote speaker. This virtual 
event included panel discussions 
on the Medical Myths surrounding 

COVID-19, 
the status 
of our ed-
u c a t i o n a l 
institutions 
in light of a 
global pan-
demic, and 
the state of 
business in 
the midst of 
the corona-
virus. These 

panel discussions and Mayor Hall’s 
presentation will soon be available 
for general viewing on our website: 
www.Calrsbad.org. 

So, what is the “state of our 
community” at this time? In short, 
business has adapted where and 
when allowed (more allowances 
are needed); education is adjusting 
to an online start to the school year; 
our healthcare providers are amply 
meeting the needs of the flattened 
curve; and our city keeps moving 
along in service of our community. 
The city operates on a fiscal year 
that runs July 1 to June 30. 

Final numbers for the Covid-19 
affected 2019-20 are still coming in. 
But here is what we know so far. 

BRET 
SCHANZENBACH
PRESIDENT & CEO
CARLSBAD CHAMBER 
OF COMMERCE
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› COMMUNITY, Page 4
› SENIORS, Page 8

Hospitality-inspired, Downtown Works provides unapparelled member 
support and services. (Renderings created pre COVID-19 physical distancing 
protocols.) 

SCHOOL NEWS 
Turning your passion  
to serve into a career 6

THE HIGH STAKES OF

PROTECTING 
OUR SENIORS

CAROLINA ALBAN-STOUGHTON
DIRECTOR OF COMMUNICATION & ENGAGEMENT
CARLSBAD CHAMBER OF COMMERCE

When it comes to emergency prepared-
ness in Carlsbad, there is no doubt our 
senior and independent living facilities 
deserve a lot of praise. In charge of hous-

ing and caring for a population that’s at the highest risk 
of contracting and dying from COVID-19, the stakes at 
these facilities have been incredibly high. As of press 
time, there haven’t been any outbreaks of COVID-19 in 
any of Carlsbad’s congregated care communities. Ac-
cording to City of Carlsbad Assistant Director of Emer-
gency Services and Co-Chair of the Ready Carlsbad 
Business Alliance, David Harrison, leaders and staffers 
of these communities have been under a high amount 
of stress and pressure since March, staying in constant 
communication with the City of Carlsbad Emergen-
cy Operations Center. However, according to Harri-
son, it was one particular facility that stood out. “The  
Las Villas de Carlsbad team, under the leadership 
of Charlie Bloom, has provided a positive, supportive 
and caring home for its residents and workplace for its 
staff during the COVID-19 pandemic,” said Harrison. He 
adds Las Villas got involved with the City from the get 
go. “Early during the COVID-19 outbreak, Las Villas de 
Carlsbad played a leadership role in assisting to define 
the city’s engagement with residential and long term 
care facilities.”

http://carlsbad.org


*Offer valid for new and qualified On-Bill Financing customers. Applications must be received by 11/01/2020.
**Energy savings are based on equipment installed multiplied by your average cost per kilowatt hour.

© 2020 San Diego Gas & Electric Company. Trademarks are the property of their respective owners. All rights reserved.  S2050024 0920

To learn more, visit sdge.com/OBF or call 1-800-644-6133.

How much is your inefficient 
equipment costing you?

How does On-Bill Financing work? Sample below:

Financing is available to fund upgrades such as:

Project cost $15,000

Rebate / Incentive amount $5,000

Loan amount $10,000

* *Estimated annual savings for new equipment $3,900

Simple payback period 2.56 years

On-Bill Financing loan installment (2.56 years + 1 month) $312.50

Energy-efficient upgrades are a great way to lower your energy use and reduce monthly bills. We lend the money for 

qualified upgrades and you pay the loan, interest-free, through a line item on your monthly utility bill.

Upgrade now and save with

0 6 % Interest Months*

No Payments

FOR A 

LIMITED TIME 

ONLY! 

ACT NOW!

LED 
lighting

HVAC 
products

Laundry 
systems

Refrigeration
Food service 
equipment

Water 
heaters

https://www.sdge.com


� SEPTEMBER 2020   |  3  CARLSBAD BUSINESS JOURNAL

O F F I C E R S

  CHAIRMAN OF THE BOARD
 Matt Leonard Edward Jones

  CHAIRMAN ELECT
 Catherine Magaña WWM Financial

  TREASURER
 Rich Clark Fuzion Payments, LLC

V I C E  C H A I R S

 Paula Anderson First Citizens Bank
 Adam Jacobs Fortis Fitness and  
  Strength Training & YOGALUX
 John Lek Green Dragon Tavern  
  & Museum, Inc.
 Sue Loftin Loftin | Bedell, P.C.
 Josh Mazur Upstream Consulting

B O A R D  O F  D I R E C T O R S

 Trent Andrews Procopio, Cory,  
  Hargreaves & Savitch, LLP
 Aaron Byzak Tri-City Medical Center
 Dave Geier San Diego Gas & Electric 
 Geoff Gray Park Hyatt Aviara Resort,  
  Golf Club & Spa
 Ahmed Haque Clearway Energy Group
 Laura Henderson North County HR
 Brian Hughes Omni La Coast Resort & Spa
 Rachel Ivanovich Easy Life Management, Inc.
 Mel Landy Howes, Weiler, Landy Planning  
  & Engineering
 Claude Jones Walmart Labs
 Jessica Jones Poseidon Water LLC 
 Chafic Rouhana Wells Fargo Bank
 Ramon Oseguera   The Shoppes at Carlsbad 
 JR Phillips  The JR Phillips Group Inc.
 Don Sando Strategic Results Group 
 Liz Sheahan  Girl Scouts San Diego
 Carl Streicher Cornerstone Home Lending
 Amber Ter-Vrugt Scripps Health
 AJ van de Ven Calsense 
 Mike Weseloh Weseloh Chevrolet Kia
 Bob Westfall Solatube International 
 Scott White New Village Arts Theatre

D I R E C T O R S  E M E R I T U S

 Carlton Lund The Lund Team
 John R. Osborne AT&T
 Don Schempp Torrey Pines Bank Carlsbad
 Lou Storrow Storrow Law, APC 
 Tim Stripe Grand Pacific Resorts, Inc.

A D V I S O R Y  C O U N C I L

 Scott Chadwick City Manager 
 Dr. Benjamin Churchill Carlsbad Unified School District
 Dr. Sunita Cooke MiraCosta College
 Ofie Escobedo Lola’s 7-Up Mexican Market & Deli
 Mayor Matt Hall City of Carlsbad Council Liaison
 Sandy Wilson Camp Pendleton

S TA F F
 Bret Schanzenbach President & CEO
 Carolina Alban-Stoughton Director of Communication 
  and Engagement
 Kathleen McNary Director of Corporate  
  and Member Relations
 Darryl Reitmeyer Director of Sales & Marketing
 Edgar Rodriguez Creative Director
 Kathy Steffen Director of Fun

A S S O C I AT E S
 Advanced Web Offset Carlsbad Business Journal Printing

C H A M B E R  P U R P O S E
The Carlsbad Chamber of Commerce acts as a regional economic 

catalyst, leadership convener and community champion.

C H A M B E R  M I S S I O N

The Carlsbad Chamber promotes business through member  
services, economic and community development, and public  
policy that balances economic prosperity with quality of life.

Published 10 months out of the year by the Carlsbad Chamber of Commerce.  
Subscription price is deducted from dues of Chamber members.

 760.931.8400

 frontdesk@carlsbad.org

 carlsbad.org

  5934 Priestly Dr. 
Carlsbad, CA 92008

 @carlsbadchamber

 @carlsbadchamber

 @carlsbadchamber

 @chambercarlsbad

INDEX

  CITY NEWS........................................................  7

  VILLAGE BEAT.....................................................5

  TO YOUR HEALTH...............................................4

  SCHOOL NEWS..................................................  6

  CULTURE BUZZ...................................................5

  MEMBER DIGEST.........................................9-11

Committed to the community we call home
From inventing one of the most com-

prehensive and robust fire risk mitigation 
programs to help protect people, to build-
ing an advanced weather network to better 
prepare for extreme weather events and 
investing in innovative technologies and 
equipment to mitigate the effects of climate 
change — San Diego Gas & Electric is 
hard at work.

In our region, rising temperatures, pro-
longed drought conditions, and severe 
weather patterns present us with an ongo-
ing challenge — devastating wildfires. And 
they can happen any time, for many reasons 
and become uncontrollable very quickly, 
as the recent West Fire in Alpine proved. To 
combat this threat and uphold our No. 1 
priority of public safety, we’ve established 
a new Fire Science & Climate Adaptation 
Department. Team members in our new 
department continue to refine our Commu-
nity Fire Safety Program to protect people, 
property and power lines.

We’ve invested significantly in advanced 
weather and fire forecast technologies, as 
well as infrastructure improvements.

One of the nation’s largest and most ad-
vanced utility weather networks, with over 
190 weather stations, captures data for anal-
ysis by our team of meteorologists. The mi-
croclimate forecasts are sent to our electric 
system operators and local fire agencies to 

develop staffing plans.
Wildfire detection, a network of 100 

high-definition cameras in about 20 loca-
tions, helps provide early fire detection.

Our own weather team uses fire behavior 
modeling software they created and the Santa 
Ana Wildfire Threat Index, which leverages cut-
ting-edge fire science to classify the likelihood 
of catastrophic wildfires by community.

Five fire coordinators train firefighters, 
police and other first responders in energy 
safety. They also train SDG&E® field crews in 
fire prevention and response.

Enhanced fire safety measures at SDG&E 

include more than 19,000 wood poles hav-
ing been converted to steel poles in fire-
prone areas, 10,000 miles of electrical lines 
are now underground, 15 drones assess 
infrastructure and brush is cleared around 
30,000 power poles annually. Over the next 
three years, SDG&E plans to install an addi-
tional 5,000 steel poles.

Day in and day out SDG&E is dedicated 
to taking care of our community and the 
planet we all share.  Learn more about our 
wildfire preparedness efforts and resources 
to help you be prepared at sdge.com/wild-
fire-safety. 

Working on the frontlines, 
impacting our community

September is National Preparedness 
Month, and if there’s anything we should 
learn about the current situation that the 
world is living in, it’s the importance of be-

ing prepared. There-
fore, this month, the 
Carlsbad Business 
Journal is focusing 
on this important 
topic. 

As we enter 
September of 
2020, it marks the 
6th month of the 
COVID-19 pandem-
ic. I hope all of you 
are healthy and as 
well as you can be 

and thank you all for your hard work and 
commitment to your businesses and your 
families during these trying times. I hope 
the investments you made prior to this 
pandemic for community preparedness are 
now paying off. I also hope that the articles 
in this month’s CBJ inspire you to continue 
your commitment to this potentially life sav-
ing field.

There is no doubt that the healthcare 
industry has taken center stage during this 
pandemic. For this reason, I wanted to high-
light one of our member organizations that 
is fighting for our community in the front-
lines of the COVID-19 crisis: Tri-City Medi-
cal Center (TCMC). 

As we all work together to bring an end 
to COVID-19, I would echo their words 
that we are all going to emerge from this 
#StrongerTogether. 

Back in May, Tri-City Medical Center was 
recognized by the Carlsbad Chamber of 
Commerce at the annual CBAD Awards for 
community Impact in the Large Business 
category. Steve Dietlin, CEO of Tri-City 
Medical Center shared that if he were to 
describe TCMC in one word he would say 
“Community.” TCMC has served our local 
community since 1961 and their mission 
is “to advance the health and wellness of 
the community they serve.” Thank you, 
Steve, TCMC doctors, and staff for your 
commitment and execution of commu-
nity preparedness. Thank you also for the 
care you have given to those who were 
suffering from the coronavirus and for the 

work you have done to keep your employ-
ees and the public safe. 

During normal times Tri-City Medical 
Center impacts over 50 community orga-
nizations. Tri-City Medical Center, through 
its philanthropic efforts supports the 
neediest members our community. As the 
COVID-19 pandemic was on the rise, so 
were the needs for funds, food, and PPE. 
Tri-City Medical Center organized a dona-
tion drive with more than 50 organizations 
that have been giving their support back to  
Tri-City Medical Center. 

There is no better gauge or measure-
ment of the partnership and for the im-
pact you make on a community then 
when help is given back to you when you 
need it the most. Thank you, Tri-City Med-
ical Center, for living that example and for 
the impact you make for the community. 
If you would like to support TCMC please 
go to the website and click on the “ways 
to give” tab.

In closing, we want to thank all our health-
care workers and hospital systems in San Di-
ego County for everything they are doing to 
care for our community. 

MATT  
LEONARD
CHAIRMAN  
OF THE BOARD
CARLSBAD CHAMBER 
OF COMMERCEF
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CHAIRMAN’S 
CIRCLE
The Chairman’s Circle was created to give prominent recognition to the companies whose steadfast 

support has helped the Chamber remain a proven collaborative force that brings business and 

community together, energized by a shared vision and passion to transform our future. In addition to 

visibility in the Carlsbad Business Journal, marketing materials and event programs, Chairman’s Circle 

members enjoy a range of benefits tailored to their specific needs. Chairman’s Circle members also receive 

priority seating at chamber events and invitations to special Chairman’s Circle Members-Only receptions. 

We invite all chamber member companies who are committed to the success, growth and prominence 

of the Carlsbad Chamber of Commerce and the region as a whole to arrange for a visit to discuss the 

benefits and privileges of The Chairman’s Circle. To learn how you can join Chairman’s Circle please 

contact Bret Schanzenbach at 760-931-8400.

T H A N K S  F O R  Y O U R  C O N T I N U E D  S U P P O R T 

In our region, rising temperatures, prolonged drought conditions, and severe weather patterns 
present us with an ongoing challenge — devastating wildfires. 
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City Revenue:

The city receives revenue from three primary sources: 
Property Tax, Sales Tax and Transient Occupancy Tax (also 
known as TOT or “hotel tax”). These three revenue items 
account for almost 80% of the City of Carlsbad’s $164M 
general fund. 

Property Tax:

Property tax comprises over 45% of the city’s annual 
revenue. And with property values continuing to climb, 
property tax revenue is expected to increase in 2020-21 
by over 2% to $74M. This is good news as this is the only 
category of income that is expected to experience any 
kind of increase in next fiscal year. 

Sales Tax:

Sales Tax revenues, the second highest revenue cate-
gory, were hit significantly in 2019-20 by the Coronavi-
rus. Revenues were on pace to meet or exceed 2018-19 
record highs of $40M before the “shelter-in-place” order 
was issued by Governor Newsom in March. Current pre-
dictions are that once all the dust has settled on our re-
cently concluded 2019-20 fiscal year, Sales Tax will fall 9% 
short of the revenue achieved in 2018-19. Further, the city 
is predicting that Sales Tax will decrease again in 2020-21 
another 2.2%. 

Transient Occupancy Tax:

Carlsbad is blessed to have 50 hotels and resorts in 
our amazing community. In 2018-19, the TOT revenue 
from those hotels and resorts reached nearly $27M. Due 
to COVID-19, that revenue is expected to be about 30% 
less in the recently concluded fiscal year. And next year is 
expected to be flat at best in revenue levels when com-
pared to last year. Two factors combine to create TOT rev-
enue: average daily rate (how much a visitor pays for a 
room each night) and the occupancy rate (how many of 
the rooms are full). Both numbers are down significantly 
from a year ago and it is not easy guessing when they 
might return to 2018-19 levels. Some are predicting that 
it will take three years to get back to the levels of 2018-19.

Financial Reserves:

Mayor Matt Hall reported that the city has over $98M in 
reserve at this time. That represents almost 60% of city’s 
general fund budget. Decades of fiscal responsibility 
have put Carlsbad in a very solid position to withstand 
this global pandemic with almost no drop off in service 
levels to its citizens and community. While no one wants 
this virus to continue, I believe Carlsbad might be one of 
the best prepared cities in the state, if not the country, to 
weather such storms. 

So, here’s to a therapeutic cure, a global vaccine, and a 
new year sans corona - unless it is in a long neck bottle! 

booths, private showers, and large out-
door event spaces. Downtown Works 
is dog friendly, too. 

“We’re clearly moving to a ‘work from 
anywhere’ culture – you might work 
from home one day, a coworking space 
the next and then plan an all-hands 
Zoom conference by end of week,” said 
Downtown Works Managing Partner 
Wolf Bielas. “We’ve worked to create a 
tech-rich environment for Carlsbad en-
trepreneurs and executives who can’t 
work from their offices yet crave conve-
nience and community.”

Downtown Works Carlsbad has taken 
special care to adhere to health and safe-
ty measures amid the coronavirus crisis, 
installing medical-grade air purifiers; pre-
mium HVAC system; cold plasma gener-
ators to kill viruses, bacteria, and mold; 
and health and safety measures such as 
touchless doors for restrooms, keyless 
entry, limited seating capacity, touchless 
coffee makers, and a barista to limit con-
tact with food and drinks. 

“From staffing the kitchen and re-
placing self-service features for com-
plementary organic coffees, local craft 
beer and snacks, to requiring people 
to wear masks in common areas, we’ve 
created a comfortable, safe space that 
also incorporates networking many 
find incredibly useful to their careers 
and business,” said Bielas. 

Downtown Works San Diego in Lit-
tle Italy is a favorite among successful 
startups, and hosts Start Up Week and 
SCALE San Diego events. Downtown 
Works Carlsbad aims to be the same 
magnet for budding startups and 
executive members alike who are in-
terested in making valuable business 
connections. “Many of our members 
end up creating partnerships and alli-
ances. We help connect the dots and 
make introductions anytime we can, 
too,” said Bielas. 

Mercato, the rapidly growing online 
grocery delivery company, has been 
a long-term member of Downtown 
Works and its CEO Bobby Brannigan says 
he appreciates the flexibility the cowork-
ing space provides. “When we realized 
in June our office needs would change 
indefinitely due to the coronavirus crisis, 
Downtown Works worked with us to 
come up with pragmatic rotating office 

solutions and safe ways to accommo-
date team members who require phys-
ical offices,” said Brannigan. “Downtown 
Works offered highly flexible coworking 
options to us.”

For a tour, contact Community Manager 
Niki Ellis at niki@downtownworks.com. For 
more information - www.downtownworks.
com.  

Downtown Works is  bringing 
hospitality-inspired coworking 

to Carlsbad. With contemporar y 
interior design,  state- of- ar t tech-
nology,  and furnishings that en-
courage creativity and produc-
tivity,  Downtown Works provides 
private,  furnished off ices,  open 
workspaces,  plentiful  outdoor 
workstations and tech-rich co-
working where entrepreneurs and 
corporate employees can thrive. 
www.downtownworks.com. 

› DOWNTOWN 
Continued from Page 1› COMMUNITY 

Continued from Page 1

The risk of delaying care and treatment
Heart attacks. Strokes. A ruptured appen-

dix. Cancer. These are not new to us in the 
emergency department. What is new is the 
looming health crisis created by a delay in 
seeking care due to COVID-19. Healthcare 

providers across the 
country are witness 
to the devastating 
impact of seeking 
care for illnesses far 
too late. In one state 
alone, deaths from 
heart disease have 
increased by 398% 
and deaths from 
diabetes by 356%! 
This has prompted 
universal warnings 
from organizations 

such as the American Heart Association, Cal-
ifornia Hospital Association to our San Diego 
County Public Health Officer.

It’s important to note that whether it be 
your local physician’s office or the hospital, 
protocols are in place to ensure your safety. 

From extra precautions, restricting entry of 
non-essential personnel and vigorous daily 
screening of all staff to universal masking 
and testing of all patients for COVID-19,  
Tri-City Medical Center has created a safe-
zone to protect you while in our care.

Don’t put off getting your medications re-

filled. Make sure to see your doctor regularly. 
Don’t take a chance by delaying that test 
or much-needed surgery. Seek emergency 

care when you need it.
Please take care of yourself, we’ll handle 

the rest.

It’s important to note that whether it be your local physician’s office or the hospital, protocols are in 
place to ensure your safety.

In one state alone, deaths from heart disease 
have increased by 398% and deaths from 
diabetes by 356%!

GENE MA, MD, 
FACEP
CHIEF MEDICAL OF-
FICER/EMERGENCY 
PHYSICIAN
TRI-CITY  
MEDICAL CENTER
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The Downtown Works kitchen features touchless coffee makers, and barista to 
limit contact with complimentary food and drinks for members and their guests. 
(Renderings created pre COVID-19 physical distancing protocols.) 

Downtown Works has 15,000 sq. ft. of private offices, work spaces and open 
areas within a contemporary interior design. It’s dog friendly, too. (Renderings 
created pre COVID-19 physical distancing protocols.) 

A B O U T  D O W N T O W N  W O R K S

• 2011 Palomar Airport Road
• �15,000 square feet of flexible coworking space
• 36 private, furnished offices
• Open plexiglass-separated desks 
• Abundant outdoor workstations 
• Virtual office options 
• �Health and safety amenities – medical-grade air purifiers, premium 

HVAC system, cold plasma generators, keyless entry and more 
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Golfing, hiking, camping, swimming, surfing, meetings 
or a weekend getaway...

Golfing, hiking, camping, swimming, surfing, meetings 
or a weekend getaway...

County Airports
* Agua Caliente * Borrego Valley * Gillespie Field

* Fallbrook Airpark * Jacumba * McClellan-Palomar
* Ocotillo * Ramona

County Airports
* Agua Caliente * Borrego Valley * Gillespie Field

* Fallbrook Airpark * Jacumba * McClellan-Palomar
* Ocotillo * Ramona

McClellan-Palomar Airport in Carlsbad is a gateway to 
San Diego’s North County. The new passenger terminal at the 

airport includes a restaurant, Wi-Fi access and rental car desks. 
Located at the core of  San Diego County, Gillespie Field 

is a combination airport and business park with excellent 
accessibility, globally via air, locally by rail and regionally 

via multiple freeway collections. 

Art celebrates the Year of the Woman
2020 marks the 100th anniversary of the 

passing of the 19th Amendment granting 
women the right to vote. In recognition of 
this milestone, the William D. Cannon Art 
Gallery presents the work of four local wom-
en artists, celebrating their talent and signi-

fying the role of art 
in creating change.

Art holds an im-
portant place in the 
history of women’s 
fight for the vote. 
Art has helped to 
inspire and unify 
the suffragists who 
were dedicated to 
expanding Amer-
ican democracy. 
Today, art continues 

to inspire others. Four Visions: A Celebration 
of the Year of the Woman showcases four 
multigenerational women artists who each 
share their creativity, inspiration and vision 
through their work. The four artists in this ex-
hibition challenge our assumptions of media 
by working with traditional, as well as unex-
pected materials. Many of the pieces are sol-
id and structural, while others are ethereal. 
The featured artists are Anne Mudge (sculp-
ture), Kline Swonger (mixed-media and 

sculpture), Bianca 
Juarez (ceramics) 
and Marisol Rendόn 
(drawing). 

Anne Mudge, a 
nationally-acclaimed 
sculptor and public 
artist, lives and works 
in northern San Di-
ego County. The 
core of her work has 

to do with process, and she makes work with 
an organic feel. She manipulates natural and 
man-made materials in an incremental build-
up of forms, utilizing stainless steel wire, beads, 
fiber, cable, lead, wax and pigment. In her frag-
ile-looking and exquisite sculptures, she often 
employs a variety of processes to reference 
living forms and systems. 

Kline Swonger, a San Diego sculptor and 
designer, who explores spatial and psycho-
logical relationships between place, percep-
tion, memory, ritual and loss. Through use of 
light, shadow, and materials representative 
of both the urban and natural landscape, 

her work serves as a platform allowing for 
moments of reflection and pause. 

A lifelong artist in multiple mediums, Bian-
ca Juarez has found a form of highly personal 
and unique expression with clay, fire and glaze. 
Through a process of invention, imagination, 
and excavation, her ceramics give shape to 
different aspects of her subconscious and 
emotional life. Inspired by history, folk art and 
early cultures, she aims to invoke a universal 
emotional experience that imparts a feeling 
of connectedness and strives to make objects 
that transcend time and place.

Marisol Rendón works as artist, designer 

and educator. She and her husband, Ingram 
Ober, have collaborated on projects in pub-
lic art, museum exhibitions, social and civic 
events and aesthetics discussions. Rendon, 
who was born in Colombia and now lives in 
San Diego, also finds in her work a means to 
explore the cultural divide. In her drawings, 
common objects are transformed into com-
plex repositories of memories and mean-
ings to reflect the culture at large and her 
memories and life experiences. 

Four Visions: A Celebration of the Year 
of the Woman opens October 4, running 
through March 7, 2021. The exhibit will be 
presented with a virtual tour on the city’s 
website to accommodate viewing until re-
opening occurs at the library. The William D. 
Cannon Gallery is located at the City Library 
on Dove Lane, managed by the city’s Cultur-
al Arts Office and supported by the Carlsbad 
Friends of the Arts and the Carlsbad Library & 
Arts Foundation.

Carlsbad Woman’s Club, 8 members. 
Photo date: 1960.

Giving back with gift cards
We are nearly six months into the COVID-19 

pandemic shutdown, and I am still encour-
aged, on a daily basis, by the buoyancy and 
resiliency of the small businesses in Carlsbad 

Village and through-
out the city. That is 
why I am so excited 
about Gift Carlsbad, 
a program perfectly 
designed to fulfill the 
objective of the City 
of Carlsbad Business 
Recovery and Revital-
ization program. Gift 
Carlsbad is unique 
in that it will provide 
both immediate 
and future benefits. 

It is designed to put money directly into the 
bank accounts of Carlsbad’s small businesses 
right away and benefit them again at time of 
redemption. And the great news is that it will 
benefit you too through its bonus amount. It is 
a win-win for all!

The concept behind Gift Carlsbad is sim-
ple. When a gift card is purchased for a partic-
ipating Carlsbad business, a bonus amount 
is given, at no additional charge, courtesy of 
a generous grant by the Ready Carlsbad 
Business Alliance and matching funds by 
the City of Carlsbad. In collaboration with 
the Carlsbad Village Association and  
Visit Carlsbad that are providing graphic 
and marketing support, Gift Carlsbad is a 
joint recovery effort to assist at a time when 
it is needed the most. And you can be a part 
of this recovery effort!

Visit www.giftcarlsbad.com to see the list of 
participating businesses throughout Carlsbad. 
Businesses of all types are included - restau-
rants, retail, service providers. Buy a gift card 
for $25 and receive a bonus card for $5 at no 
additional charge. Buy a gift card for $40 and 

receive a bonus gift card for $10 at no addition-
al charge. The great news is that the business-
es you purchase gift cards for will receive the 
funds right away regardless of when that gift 
card is redeemed. Because this program pro-
vides the businesses with gift card purchase 
proceeds right away, it will help in their imme-
diate recovery. And because 70% of customers 
spend more than the value of their gift card, it 
will benefit Carlsbad businesses again at time 
of redemption.

Did you know that gift cards are the 
number one present requested during the 
holidays? Take advantage of Gift Carlsbad 
now, while supplies last, to help your lo-
cal business community in a very tangible 
and meaningful way. Thank that amazing 
teacher, essential worker, or supportive 
family member while lifting up Carlsbad’s 
small businesses and be a part of their on-
going recovery.

Local businesses in Carlsbad will benefit 
from new gift card program. 

CHRISTINE  
DAVIS
EXECUTIVE 
DIRECTOR
CARLSBAD  
VILLAGE  
ASSOCIATION
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KAREN MCGUIRE 
CURATOR
CITY OF CARLSBAD  
WILLIAM D. CANNON 
GALLERY
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Policewoman Natalie Vermilyea (left), with female police reserves whose assistance during 
lean times greatly aided the fledgling Carlsbad Police Department. l-r: Betty Bryan, Grace 
Larson, Henrietta Rawson, Iva Dyche, Carol McLaughlin, Mildred West, Alliss Ennis, Arlene 
Leonard. Date: 1953.

Bianca Juarez,  
Alhambra, Stoneware

https://www.sandiegocounty.gov/dpw/airports.html
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As we embark on a new school year 
with ongoing uncertainty, disruption to 
school routines, and continued restric-
tions on the social interactions that sus-
tain us all, the Encinitas Union School 
District (EUSD) has put a premium on 

critically important 
social and emo-
tional supports for 
our students, fam-
ilies and staff. Our 
Social Emotion-
al Learning (SEL) 
Committee, made 
up of staff and 
parents, worked 
thoughtfully to 
create a compre-
hensive system of 
supports to ad-

dress the SEL needs of our community. 
The cornerstone is our TRAC program. 
TRAC stands for Teambuilding, Regulation, 
Awareness and Community, and is a com-
prehensive program of weekly lessons for 
students K-6th grade, small group sup-
ports and school-wide connection activi-
ties and family events designed to bring 
our community together. Our TRAC les-
sons are EUSD created and based on the 
CASEL (Collaborative for Academic Social 
and Emotional Learning) framework of 
five core SEL competencies: Self-aware-

ness, Self-management, Social-awareness, 
Relationship skills, and Responsible deci-
sion-making. Although we have adapted 
our programming during Distance Learn-
ing, our commitment to offering compre-
hensive SEL instruction and to creating 
warm, welcoming environments where 
students, families and staff feel connect-

ed is unchanged. SEL is more critical than 
ever in these disrupted times.

In our first week back, our classroom 
teachers focused considerable time and 
energy on building connections within 
their classrooms. Each day a portion of the 
instructional time was devoted to activities 
specifically designed to promote a sense 

of unity among the students and to giving 
students a voice to express their hopes and 
their fears. We know that students who are 
afraid, anxious, depressed or lonely are less 
available to learn. Our goal is to help stu-
dents feel heard, cared for and connected 
so they can better access their academic 
education. In the coming weeks our TRAC 
teachers will continue their work with stu-
dents, and take what the classroom teachers 
started and build on it.

In addition to supports for students, 
EUSD is offering our families a series of 
resources and connection opportunities 
through videos, webinars, virtual train-
ings and links to resources on our parent 
SEL page. Also, our parents of children 
with special needs, will be resuming their 
monthly virtual meet-ups. These are op-
portunities to share resources, learn about 
supports at school and in the communi-
ty and to simply connect with other par-
ents going through similar challenges. We 
know that the school closure has been 
particularly impactful on our families of 
children with special needs. Our staff have 
also been impacted by our current situa-
tion, and supporting our staff is a priority. 
For example, a Peer Partner program, Well-
ness Wednesday virtual activities, and a 
site for self-care resources are in the works. 
We didn’t plan for this trip, but we are 
learning to embrace the journey together!

The Encinitas Union School District has put a premium on critically important social and emotional 
supports for our students, families and staff. 

MARIA 
WASKIN 
EXECUTIVE  
DIRECTOR OF  
STUDENT SERVICES 
ENCINITAS UNION 
SCHOOL DISTRICTT
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EUSD’s focus on social emotional supports

Turning your passion to serve into a career
In fall 2020, 

MiraCosta Col-
lege became the 
only community 
college in California 
to offer an associate 
degree for transfer 
and a certificate 
of achievement in 
social work and hu-
man services that 
are completely on-
line.

Developed to 
serve the expressed need by our county 
and our north county cities, the programs 
will address regional workforce needs. 
According to the state Employment De-
velopment Department, the number of 
openings for social workers in San Diego 
County is expected to grow by 400 annu-
ally in the coming years with hourly wages 
in the $25–$33 range. 

According to the Federal Bureau of La-
bor Statistics, child, family, and school so-
cial workers in the region are earning an 
average of more than $57,000 annually, 
and social workers in the healthcare field 
are earning nearly $70,000 per year on 
average. Nationally, overall employment 
of social workers is expected to grow 11 
percent from 2018 to 2028; the need is 
expanded as society grapples with the 

impacts of covid and addresses economic 
challenges.

Two new online courses are being cre-
ated: Introduction to Social Work and 
Human Services and Fieldwork for Social 
Work and Services. In addition, various 
sociology, psychology, and other online 
courses will be reconfigured, thus prepar-
ing students with the specific job knowl-
edge and skill set needed for Social Work-
er I job requirements as posted by the 

San Diego County Department of Social 
Services. Those interested in seeking fur-
ther career opportunities can opt for the 
associate degree for transfer that can lead 
to a bachelor’s or master’s degree in social 

work or a related field. 
Because the new online Social Work and 

Human Services Program will implement 
various zero-cost textbooks and open edu-
cational resources, students will pay a frac-
tion of what they are now paying on text-
books and class materials.  

Sean Davis, a MiraCosta College sociology 
professor, successfully applied for a nearly 
$100,000 CTE Online Pathways Grant from 
the California Virtual Campus–Online Edu-
cation Initiative (CVC-OEI) to build the pro-
gram. Numerous business and community 
leaders supported the effort.

“MiraCosta College has shown an ability 
to quickly start up new programs and devel-
op strong partnerships to serve the interests 
of its students and the needs of the commu-
nities it serves,” wrote W. Erik Bruvold, chief 
executive officer for the San Diego North 
Economic Development Council, in a letter 
supporting the initiative. “The college has 
also been at the forefront of addressing con-
cerns of access and affordability.”

For more information on the program, visit 
www.miracosta.edu/socialwork.  

MiraCosta College is offering a new program that leads to careers in social work. 

According to the Federal Bureau of Labor Statistics, child, family, and school social workers in the 
region are earning an average of more than $57,000 annually.

DR. SUNITA  
“SUNNY”COOKE
SUPERINTENDENT/ 
PRESIDENT
MIRACOSTA  
COLLEGE
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3146 Tiger Run Court, Suite I-108
Carlsbad, CA 92010
Shelly Tinder (760) 599-6111

BUILDING FEATURES
• Unit Sizes from 854 - 4,700 SF
•  High Quality New Construction
•   High Visible Identity at the Corner  

of Palomar Airport Road and Melrose Avenue
• Parking Ratio 3.3/1,000
• On-Site Leasing Office
• Flexible Lease Terms Available

Phase II – Now Open

3141 Tiger Run Court, Suite 104, 
Carlsbad, CA 92010

http://arneloffice.com/palomar-forum-business-park/


� SEPTEMBER 2020   |  7  CARLSBAD BUSINESS JOURNAL

Talent Continues to drive Carlsbad Innovation
This month, we launched a fully reimag-

ined and optimized Carlsbad Life in Action 
website (CarlsbadLifeInAction.com). The 

City of Carlsbad is 
heavily invested in 
engaging and sup-
porting our busi-
ness community, 
especially through 
the COVID-19 pan-
demic. Our team 
is committed to 
meet our busi-
nesses where they 
are, implementing 
programs and ser-
vices that support 
their operations 
and growth. Af-
ter engaging with 
hundreds of Carls-
bad businesses, 
the message came 
through loud and 
clear: talent remains 
a top priority for our 
innovation econo-
my.

Carlsbad was the 
first city in the region to develop a campaign 
and resource for our businesses to assist in 
talent attraction efforts. Now, in response 
to employer demand, we have pivoted our 
entire Life in Action platform to more directly 
support talent attraction and retention ef-
forts for Carlsbad businesses.

We have completely redesigned a Hiring 
Toolkit to assist our business’ efforts in mak-
ing the case for why taking a job in Carlsbad 
is the best choice for a career. Employers 
can use this resource as recruitment tool by 

amplifying career opportunities and show-
casing North San Diego County’s amazing 
lifestyle amenities. 

The new website positions Carlsbad as an 
employment hub for major industry clus-
ters like Tech, Life Sciences, Clean Tech and 
Sports Innovation & Design. But we also have 
highlighted career and lifestyle resources 
for Creatives, Veterans and Military Families, 
Entrepreneurs and opportunities in Manufac-
turing & Skilled Trades. We’re encouraging our 
business community to use these features 
to show prospective talent that there is a 
supportive community of like-minded pro-
fessionals here in Carlsbad.  

Finally, we have incorporated unique fea-
tures like Live and Explore sections, along 
with new tools like a Relocation Quiz and 
Carlsbad company cluster map, all to help 

prospective talent better understand what 
it’s like to live and work here. For those em-
ployees working from home, these features 
can help them understand what’s nearby 
and get outdoors.

If this platform excites you as much as it 
excites us, please use it and help us spread 
the word. Even better, engage with us! 
We are always looking for new stories to 
showcase innovative Carlsbad businesses. 
Our reformatted Life in Action newsletter 
will profile the amazing work that hap-
pens in our diverse and innovative econ-
omy, highlighting businesses of all sizes 
throughout Carlsbad. We’ll be spending 
the next few months expanding our dis-
tribution list, focusing on talent as our pri-
mary audience.

Knowing that people use social media 

more than ever, we’re also emphasizing our 
presence on LinkedIn, Instagram, Twitter 
and Facebook.

The reimagining of a comprehensive 
resource like this would not have been 
possible without input from our business 
community, our partners, and the talented 
people who support the city’s innovation 
economy. To those who participated and 
guided our process, thank you. As a result, 
we have a better product, that gives talent a 
strong understanding of the what it’s like to 
work, live and explore in Carlsbad.

As always, our city and the Office of Innova-
tion & Economic Development are here to sup-
port your business. If you have any questions, 
ideas, or need support from us, don’t hesitate 
to reach out to us at business@carlsbadca.gov. 

A reimagined and optimized Carlsbad Life in Action website positions Carlsbad as an employment hub for our major industry clusters. 

DAVID  
GRAHAM
CHIEF INNOVATION 
OFFICER
CITY OF CARLSBAD
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MATT  
SANFORD
ECONOMIC  
DEVELOPMENT 
MANAGER
CITY OF CARLSBAD
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PILLOW/BEDDING DRIVE

Solutions for Change 

722 W. California Ave.

Vista, CA 92083

(760) 941-6545

Mon-Fri 9am-4:30pm

BENEFITTING  

Twin/Queen

Sized  Sheets

Blankets

Pi l lows

Towels

In  Need  of  New:

Drop  Off  Locations:  

Carlsbad Chamber of Commerce 

5934 Priestly Drive

Carlsbad, CA 92008

(760) 931-8400

Mon, Wed, Fri 10am-2pm

https://www.aguahedionda.org
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Because of this and many other reasons, 
Las Villas de Carlsbad was recognized with 
the RCBA Commitment to Emergency Pre-
paredness Award, given every year at the 
Carlsbad Chamber of Commerce’s State of 
the Community event. “I was pleasantly sur-
prised,” said Las Villas de Carlsbad Senior Ex-
ecutive Director, Charles Bloom. “It lifted my 
spirits as it did a lot of people’s spirits.” 

In charge of Las Villas since 2016, Bloom 
said winning this award means “that the he-
roes that work here are recognized for the 
exemplary work they’ve done to keep those 
most vulnerable amongst us safe.”

However, getting to this place has had its 
challenges. “The hardest thing I think was 
changing the mindset of those that live here 
that they are participants in their safety when 
it comes to COVID-19. That they have a role 
to play in washing their hands more regular-
ly. The residents have a role to play in wear-
ing masks when they are interacting with 
other people, that was the difference with 
(disease) prior to COVID,” said Bloom adding 
that before COVID-19 only staff was trained 
in infection control. “We were the spreaders 
of the infection. So we would make sure we 
were trained and we knew what to do. With 
COVID we had to make sure that people that 
live here knew what to do as well. The train-
ing and the education of the residents was 
by far the biggest difference in addressing 
COVID-19  than any other disease.” 

Bloom said the hard work the staff put 
into educating the residents paid off be-
cause of how they incorporated infection 
control into what he calls their “culture of 
caring.” “The culture of caring, which we 
are proud of, included now being safe and 
keeping the employees safe first, and so that 
they were vested in the infection control. 
They knew that they could take this home 
to their loved ones as well if we didn’t take 
this seriously from the onset.” 

Bloom adds that the culture of caring in-
volves carrying out every task in a way that 
“the health of everyone is the prime driver. 
And then we go ahead to be good caring 
staff. To be a good nurse or a good care giver 
or good CNA is not good enough anymore. 
Now you have to be one who promotes a 
culture of health.” 

While usual interaction at Las Villas has 
suffered under strict public health proto-
cols, they have managed to continue to 
find ways to keep residents’ spirits up. “Since 
early March, the facility staff has given extra 
assistance to its residents’ mental health to 
help relieve the stress of COVID-19 related 
isolation. Las Villas de Carlsbad leadership 

implemented virtual visits, hired dog walk-
ers to support resident’s dogs so they were 
continued to be cared for and provided a 
safe environment for family members to visit 
with their loved ones,” said Harrison.

However, Bloom still looks forward to go-
ing back or as close as possible to pre-COVID 
times as there is one thing he misses the 
most. “Socialization, having residents come 
out of their apartments and once again be 
able to dine in and go places and enjoy the 
Village, and being able to once again im-
merse ourselves back into day to day life-
style in the Village and allow those residents 
now the freedom they don’t have right now.”

Living in the Village, differently

Located in the heart of Carlsbad Village, 
Carlsbad by the Sea also sprung into ac-
tion as soon as word got out of a global pan-
demic arriving to San Diego County back 
in March. Executive Director, Joan Johnson, 
vividly remembers what that moment was 
like. “My first reaction to news of a ‘possible’ 
pandemic was ‘please God, not here’.  We 
started immediately by providing education 
to residents and staff related to washing 
your hands often, how to wash your hands, 
reminding folks to cough into their elbow, 
using a tissue to sneeze into, etc. This was fol-
lowed up in writing with letters to residents. 
Within about the first week I pulled out our 
Emergency Operation Plan and reviewed 
the specifics related to a Pandemic with our 
leadership team. Following our emergency 
plan and our Incident Command System, 
staff were assigned particular positions. We 
started to meet daily for a ‘Covid’ meeting 
and continue to do so today.” 

As news spread out about PPE shortag-
es, several volunteer residents took matters 
into their own hands, literally, making cloth 
face  masks “initially one per resident and a 
few weeks later, they made enough masks 
for everyone to have a second home-made 
cloth face mask,” said Johnson. But the care 
they had for one another also expanded be-
yond the facility as residents learned about 
how much local businesses were suffering. 
“Residents have also contributed financially, 
which enabled us to purchase a meal about 
one time each week from one of our local 
restaurants so we could also support them.”

Realizing the importance of keeping some 
sense of normalcy and not making too many 
changes on top of all the early adjustments, 
Carlsbad by the Sea made very important deci-

sions regarding their staff and their programs. 
“We have not furloughed any employees; the 
same staff still greet them and provide support 
for them whether it be their housekeeper, the 
dining staff or caregivers. We quickly moved 
to technology to support ongoing programs, 
ie. Fitness classes, Zoom discussions, Zoom 
socials and recently we opened some limited 
outdoor dining for lunch and for dinner as well 
as some small group activities and socializa-
tion opportunities. We were able to open our 
salon and last week (last week of August) we 
opened the fitness center on a limited basis. 
We encourage residents to maintain hobbies, 
connect with family and friends, stay positive 
and have a sense of humor!”

Johnson believes being in Carlsbad 
during this health crisis has been key for 
them to weather it. “The City of Carlsbad has 
been a huge support to us; they have called 
and checked on us, asked what we need 
in the way of PPE, they organized Zoom 
sessions with other Carlsbad providers, do-
nated cloth face masks made by Carlsbad 
volunteers and delivered PPE to us. It has 
been reassuring to know that we have local 
support.”

While staying positive has been at the 
core of all the adjustments, Johnson under-
stands that it may be a while before things 
can go back even remotely to how they 
were before COVID. “I believe the rest of the 
year looks much the same as now related to 
visitation and protocols such as screening 
employees and residents and outside vis-
itors. We look forward to begin to carefully 
and safely reopen the community and allow 
for more programs, activities, engagement 
and socialization. I think our residents look 
forward to joining their friends for meals 
and socials and being able to see their loved 
ones.  Personally, I look forward to the same 
thing – giving hugs and receiving hugs!”

Using experience to succeed

La Costa Glen Executive Director Keith 
Kasin said that in a way they have been 
preparing for something like COVID-19 for 
years, basing their current protocols for 
COVID-19 on previous experiences with 
other outbreaks. “Our Emergency Opera-
tions Plan already has a biological compo-
nent,” said Kasin adding that the first proto-
col they implemented was social distancing. 
“In mid-March, we were scheduled to have 
a townhall meeting in our Catalina Hall with 
200 chairs. We cut that down to 60 chairs, six 

feet apart, and everyone who didn’t have a 
seat watched it on our closed circuit TV. We 
moved staff meetings from the cozy confer-
ence room to the large gathering hall and, 
eventually, online.”

It’s been six months since public health 
orders took effect and Kasin says La Costa 
Glen staff has adapted to “additional re-
sponsibilities with calm and acceptance.” 
However, this has not been that easy for 
residents, who according to Kasin, be-
came less optimistic about the changes 
by April. “Our mantra here is ‘safely getting 
to yes.’ We’re slowly starting to bring back 
services, but in a very thoughtful way. 
We’ve had to take the proverbial box and 
turn it inside out. Literally. Everything that 
can be moved outside has been moved 
into the open. Our restaurants are serving 
lunch outdoors and are preparing to ex-
pand into dinner. The gym equipment is 
outside; the beauty and barber shops are 
outside; exercise and art classes, even uku-
lele lessons are being held outside. Until 
recently, we didn’t allow visitors, but now 
we’re scheduling visits outside with masks 
and social distancing.” 

Through it all, Kasin believes the pandem-
ic has taught everyone some lessons. “Most 
importantly that it’s not all about the mighty 
dollar; it’s about connection with family and 
building our relationships again.” Even then, 
nothing will be exactly the same as before 
until those physical distancing barriers 
people have built around them to protect 
themselves are gone. “What I look forward 
to most when this is all over is being able to 
reconnect with people, going out and see-
ing a resident’s whole face—no mask—and 
giving them a hug if they need it. So much 
is communicated in a hug. That whole phys-
ical connection is so important to all of us.”

› SENIORS 
Continued from Page 1

Carlsbad by the Sea made sure to keep all 
their staff in place for all these months as a 
way to maintain some normalcy and help-
ing people stay positive. 

At Las Villas de Carlsbad, caring for residents’ emotional well-being is top priority, and one of the most difficult things to do. 
Las Villas de Carlsbad’s culture of caring is at the center of everything task carried out by the staff.

What I look forward to most when this is all 
over is being able to reconnect with people, go-
ing out and seeing a resident’s whole face—no 
mask—and giving them a hug if they need it. 

— KEITH KASIN
La Costa Glen Executive Director

La Costa Glen has strict sanitizing and em-
ployee screening protocols, which exceed 
the recommendations of the CDC. 
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The gift that keeps on giving 
We are very excited to announce the 

Chamber’s launch of the joint program GIFT 
CARLSBAD - in partnership with the Ready 
Carlsbad Business Alliance (RCBA), the 

Carlsbad Village 
Association, Visit 
Carlsbad and the 
City of Carlsbad. 
With the overall 
goal to support 
businesses deep-
ly affected by 
COVID-19 as quickly 
as possible, we are 
all working togeth-
er to ensure our 
city’s businesses are 
critically supported 
by the local com-

munity. Thanks to the work in preparedness, 
readiness, response and recovery that the 
Ready Carlsbad Business Alliance has been 
doing for years, we are able to set up a plat-
form to make this program succeed.  

“The Ready Carlsbad Business Alliance - a 
relationship between the Carlsbad Chamber 
of Commerce, local businesses and the City 
of Carlsbad was formed in 2011,” says Co-
Chair of the RCBA and Assistant Director of 

Emergency Services for the City of Carlsbad, 
David Harrison. He adds that the RCBA’s role 
is “to promote local business emergency 
preparedness, employee preparedness and 
to provide local businesses an opportunity 
to contribute to community recovery after 
disaster strikes.” It is after disasters that RCBA 
has stepped up for our community and 
shown its invaluable contributions. “When 
disasters occur, RCBA coordinates com-
munity recovery resources. For instance, in 
response to the 2014 Poinsettia Fire, RCBA 
distributed over $25,000 to 71 impacted 
Carlsbad families.” So when the idea of a 
gift card program for business recovery was 

brought up to RCBA’s leadership, it was no 
surprise they were ready to help.  “During 
Covid-19, RCBA is making local business-do-
nated funds available to the Gift Carlsbad 
– Shop Local Stimulus Program.  RCBA’s 
contribution to the program, which will be 
combined with other matching donations, 
will produce gift-cards designed to generate 
much needed revenue for Carlsbad busi-
nesses,” said Harrison.

As a community, we learned from the 
2014 Poinsettia fire how to help our busi-
ness community recover from the 2020 
COVID-19 pandemic, even though these are 
two very different events. “What is common 

to both,” says Harrison, “is that now, like back 
then, Carlsbad residents and businesses 
need assistance to recover. The lessons from 
the Poinsettia Fire are that Ready Carlsbad 
can be one source of that assistance, that 
Ready Carlsbad can help with both resident 
and business recovery, and that it can do so 
in a relatively timely manner. Within a few 
weeks after the Poinsettia Fire, 71 Carlsbad 
families had received recovery assistance, 
and fire-damaged businesses received 
support to restart their operations. During 
COVID-19, under joint Carlsbad Chamber 
and City of Carlsbad leadership, with Ready 
Carlsbad contributing partial financial sup-
port, Carlsbad business recovery will now 
benefit through this innovative, joint gift-
card revenue-generating effort.”

We ask everyone who may be able to 
spend $25 on a gift card to get one to-
day! If you order a $25 card, you receive 
$5 bonus. If you order $40, you get a $10 
bonus. There is currently a limit on how 
many are available, so visit GiftCarlsbad.
com and purchase today! We also ask 
everyone to share the program on their 
social media or email, or just be vocal to 
support our community as much and as 
quickly as possible. 

MEMBERDIGEST
S P E A K I N G  F O R  B U S I N E S S ,  L I S T E N I N G  T O  T H E  C O M M U N I T Y

KATHLEEN  
MCNARY
DIRECTOR OF 
CORPORATE  
& MEMBER RELA-
TIONS
CARLSBAD CHAMBER  
OF COMMERCE
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CARLSBADCARLSBAD
GIFT
GIFTCARLSBAD.COM

Buy $25, Get $5 Bonus Card
Buy $40, Get $10 Bonus Card 
(while supplies last)

When disasters occur, RBCA coordinates community 
recovery resources. For instance, in response to the 
2014 Poinsettia Fire, RCBA distributed over $25,000 
to 71 impacted Carlsbad families.”

David Harrison. 
Co-Chair of the RCBA and Assistant Director of Emergency Services for the City of Carlsbad

https://app.yiftee.com/gift?start_with=gift&aff=97#/merchant
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W E L C O M E  N E W  M E M B E R S  M E M B E R S  R E N E W A L S 

BUSINESS CONSULTANTS & SERVICES
Scale My Profits

Juan Velasco
(619) 992-0102 
PO BOX 130301 

Carlsbad, CA 92013   
www.scalemyprofits.com           

I find any business $100,000 in 45 minutes without spending one extra dollar in marketing or advertising.

EDUCATION - BUSINESS & VOCATIONAL           
Theoria Technical College            

Phillip   White   
(760) 487-8436 

5857 Owens Ave., Ste. 300          
Carlsbad, CA 92008   

www.theoriatechnical.com        
Affordable online early childhood education degree programs. An Early Childhood Educational College for 

Professionals.

FINANCIAL SERVICES
Big Picture Results

Jessica  Hornbeck
(619) 940-7599 

5205 Avenida Encinas STE A
Carlsbad, CA 92008   

www.bigpicresults.com
Big Picture Results helps small businesses build financial and workflow systems that grow their profit, their 

founder’s personal income, and their freedom.

AT&T

Believe in Signs

Brubaker & Associates, Inc.

California Strategies

Carlsbad Charitable Foundation

Carlsbad Inn Beach Resort

Carlsbad Republican Women Federated

Carlsbad Timeshare Rentals

Casa de Bandini

Charter Oak Preserving Company

Cox Business

Curtis Management Company, Inc.

Cushman & Wakefield

Door Conversions of San Diego

Element Education, Inc.

European Wax Center - Bressi Ranch

Grace Shelley Fine Art

Grand Pacific Resorts, Inc.

Ken May Insurance Services

LendSpark Business Financing

Leucadia Pizza Carlsbad

Logicopy

Mission Electric Supply, Inc.

Modern Postcard

North County Lifeline

Phillips + Co. Real Estate

Rayne Water of North County

Redeemer By the Sea Lutheran Church,  

Kindergarten & Preschool

Retirement Solutions, Inc.

Ryan Video Productions

San Diego Botanic Garden

Stan’s Web Design

Sunset Bay Candy Company

Taco Truck Creative

The Estate Planning and Legacy Law Center

The Fields Church

Thryv

White, Nelson, Diehl, Evans LLP

CBAD 
HAPPYHOUR

V I R T U A L  S P E E D  N E T W O R K I N G

M I X  Y O U R  C O C K T A I L  A N D  C O N N E C T  W I T H  O T H E R  C H A M B E R  M E M B E R  B U S I N E S S E S  V I R T U A L L Y !

WEDNESDAY SEP 16, 2020  |  5 - 6 PM

COMING BACK
STRONGER IN 2020

FIRST FRIDAY
BREAKFAST

V I R T U A L  N E T W O R K I N G

FRIDAY SEPTEMBER 11  |  7 - 9 AM
About Brian Koehn | Entrepreneur, Strategist, Speaker
Brian has extensive experience in helping companies and individuals “crack the authenticity code” and 
unlock their revenue potential. Brian developed his unique ability to quickly assess, diagnose, and solve 
problems as a “go-to” technical troubleshooter early in his career. A voracious learner, he found his true 
passion when he began tackling diffi  cult sales, go-to-market, and PR challenges. He now specializes in 
helping companies and individuals rapidly become more infl uential and profi table in their chosen arenas. 
Brian currently works as a “secret weapon style” content marketing / PR strategist, sales & communications 
trainer, negotiation coach, and media producer for personal brands and companies.

https://web.carlsbad.org/events


� SEPTEMBER 2020   |  11  CARLSBAD BUSINESS JOURNAL

a business built on your trust + referrals

JR Phillips 
866.883.6065
info@phillipsandco-re.com
phillipsandco-re.com

DRE License #01900878 

★   Full spectrum fi nancial services from 
reconciling credit card charges to payroll

★  Monthly maintenance to “catch up” services
★   We organize your fi nances so your business 

is more successful 

Contact us today at 877-402-1027.

Your bottom line 
is our top priority.

www.CoastalCPA.com   |   Janine@coastalcpa.com

COASTAL
Accounting & Bookkeeping

Catherine M. Magaña
Managing Partner, CFP®

catherine@wwmfi nancial.com

LIVE YOUR LIFE...

2131 Palomar Airport Road, Suite 330 • Carlsbad, CA 92011
www.wwmfi nancial.com

760.692.5190 offi ce
760.692.5162 fax

• Asset Management 
• Financial Planning 
• Estate Planning 

Scott McClatchey
Wealth Advisor, CFP® 

scott@wwmfi nancial.comBURGLAR, FIRE, ACCESS CONTROL, VIDEO, 
PATROL, GUARD, ALARM RESPONSE, 

INTERNET VIDEO MONITORING,
HOME AUTOMATION

www.RSFsecurity.com • info@rsfsecurity.com

TOTAL
SECURITY,
WITHOUT
COMPROMISE

BURGLAR, FIRE, ACCESS CONTROL, VIDEO, 
PATROL, GUARD, ALARM RESPONSE, 

INTERNET VIDEO MONITORING,
HOME AUTOMATION

www.RSFsecurity.com • info@rsfsecurity.com

TOTAL
SECURITY,
WITHOUT
COMPROMISE

www.edwardjones.com

Matt Leonard, AAMS®
Financial Advisor
.

2121 Palomar Airport Rd
Suite 100
Carlsbad, CA 92011
760-438-1037

M
K

T-
58

94
F-

A
-A

1

Make your financial
future a priority.

Member SIPC

In Our 13th Year Serving North County 
San Diego Helping Families:

• Planning for a dignified retirement.
• Educating their children and grandchildren.
• Creating a legacy strategy.

Let us help you with 
what is important to 
your family!

M E M B E R  M A R K E T P L A C E

M E M B E R S  O N  T H E  M O V E

Back row standing (left to right): Matt Miller, Bruce Churchill, Parker Scott, Sherry Stone, Ken Wheatley, David 
Harrison, Bob Welty, Nikki Phelps.

 Front row seated (left to right): Justine Phillips, Sandy Moul, PJ Ellison, Kim Young.

InfraGard San Diego wins 
prestigious recognition 

InfraGard San Diego was the recipient of the 2020 InfraGard  
National Community Outreach Award, presented during an awards 
ceremony at the end of August. One of the primary roles of InfraGard 
is information-sharing, not only within InfraGard membership, but 
also within local communities. This award recognizes InfraGard San Di-
ego for significant successful efforts to provide education and aware-
ness of threats to our communities, and strategies to enhance security 
posture, emergency preparedness, and resiliency. 

We congratulate InfraGard San Diego and are proud to have this 
incredible organization as a member of our Chamber. 

Owner of Mission Electric Supply, Mark Johnson. 

Celebrating 45 years in business! 
Mission Electric Supply is a full-service wholesale electrical  

distributor, dedicated to providing a complete offering of elec-
trical components and cost-saving, value-added services to their 
customers. A Carlsbad Chamber member for 40 years, the com-
pany is celebrating 45 years in business. Congratulations!

Dr. Sunny Cooke wins CEO award
MiraCosta College Superintendent/

President Dr. Sunita Cooke has been rec-
ognized with the 2020 Pacific Region CEO 
Award for her tremendous contribution to 
community colleges. The award was pre-
sented in early August by the Association 
of Community College Trustees (ACCT). 
Dr. Cooke is a member of the Carlsbad 
Chamber’s Advisory Council and has been 
involved with the Chamber for many 
years. Congratulations! Dr. Sunita Cooke

http://www.phillipsandco-re.com
http://www.coastalcpa.com
https://bottomlinemanagement.org
https://wwmfinancial.com
https://www.rsfsecurity.com
https://www.edwardjones.com/financial-advisor/index.html?CIRN=%2BPdkpeuGPNz4GKMSM1chY6%2Bs91hGM2dGhyKRNG7XbbJ0Z7o2OUd8uj1oEUx5pxkK
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Phone: 760-585-4616    Fax: 760-444-1858     Website: QFMed.com    Email: Info@QFMed.com 

 5814 Van Allen Way, Ste. 212-215 
Carlsbad, CA 92008 

 
 Juergen Winkler, MD, ABIHM, ABOIM 

 Jeremy Whiting, DO 

 Koichi Naruishi, DC 
 5814 Van Allen Way, Ste. 215 

Carlsbad, CA 92008 
(Insurance & Medicare accepted) 

 Phone: 760-444-5544             Fax:760-444-5006           Website: Carlsbadimc.com            Email: info@Carlsbadimc.com 

A Center for health, wellness and the prevention of disease 
(A Functional approach to Primary Care, Chiropractic Care, IV Vitamin Therapy) 

Some of the Treatments offered at Q.F.Med. are listed below: 
Targeted Low Dose Chemotherapy 
Supportive Adjunctive Therapy for Cancer and Chronic Disease 
Bio-Identical Hormones (BHRT: including the Wiley Protocol ) 
Immune Enhancement  
IV Oxidative Therapies (Ozone Therapy including the Zottzmann Multi-Pass Treatment) 
Thyroid Testing, Support and Treatment 
Detoxification, Chelation Therapy 
Homotoxicology, Mesotherapy, Prolotherapy, Prolozone Therapy 
Pulse Electro Magnetic Field Therapy (PEMF), Bio-Sauna 
Stem Cell Therapy, 
Customized Nutritional Programs (including FirstLine Lifestyle Therapy) 

Functional medicine is a systems oriented approach specific to each individual.  
It involves a partnership of the patient and practitioner to address underlying  
causes of disease. It addresses the whole person with regard to their individual  
genetics, environmental exposures, lifestyle factors, spiritual, emotional and  
physical makeup. Each of these factors is an influence in chronic disease  
and our goal is to address each one in order to bring about health and vitality.  

OZONE ISN’T A BAD WORD:  

Oxidative therapies and your body
So what are oxidative therapies? The 

word “oxidative” refers to the oxygen, an 
element which is necessary for all life. 
There are a variety of oxidative protocols 
that can be used to induce a healing ef-
fect in the human body. Oxidative thera-
pies such as ozone (a form of oxygen that 
is very reactive, but safe if administered by 
a trained practitioner) can be introduced 
into the body to reverse some of the ef-
fects of aging. We often refer to the aging 
process as oxidative damage, similar to 
the rusting of iron, or the brown discolor-
ation which appears on apple slices. This 
human oxidative process accelerates ag-
ing and increases the deterioration of our 
bodies. Ozone and other oxidative treat-
ments may reduce or reverse this damage. 

Ozone therapy can also be used to help 
people suffering from chronic inflamma-
tion, heart disease, arthritis, autoimmune 
problems (immune system attacking itself ) 
and chronic infections. This treatment may 
also be injected into joints to stimulate new 
cartilage formation. Ozone can be given in-
travenously in a single infusion or it can be 
added to another oxidative therapy, such 
as ultraviolet blood irradiation (UVI). UVI is 
commonly used for water purification and 
can have similar effects on the blood. Small 
amounts of blood exposed to ultraviolet 
light can increase the effect of the immune 
system’s fight against recent and chronic 
infection, as well as against chronic inflam-
mation. This combo treatment can now be 
done with multiple passes to oxidize the 
body and increase its potential to improve 
your health. 

Intravenous High Dose Vitamin C (over 25 
grams) can have similar effects of delivering 
oxygen to the body, boosting the immune 
system and reducing or reversing the effects 
of disease and aging. High Dose Vitamin C 
treatments can also be used to treat shin-
gles, mononucleosis, and is effective in the 
treatment of chronic infections such as hep-

atitis B, C, and HIV. 
At Quantum Functional Medicine cus-

tom treatment plans are designed based on 
individual needs. Q.F.Med. takes the func-
tional medicine approach of looking at the 
whole body and not just the disease for your 
diagnosis and treatment. They  offer a num-
ber of modalities to build your immune sys-

tem, restore and maintain your health and 
improve your quality of life. 

Please check out their website at QFMed.
com, their Facebook page at www.facebook.
com/qfmedwinkler or contact the clinic at  
(760) 585-4616 for more information on the 
broad range of services they offer.

Ozone therapy can help people suffering from chronic inflammation, heart disease, arthritis, autoimmune problems (immune system attacking itself) 
and chronic infections.

http://qfmed.com
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A new way to live and enjoy life is coming to the Village
McKellar McGowan Development is 

putting the finishing touches on Carlyle 
Carlsbad Village, their new Carlsbad luxury 
community. Preparations are underway for 
the Grand Opening set for Saturday, Sep-
tember 12th.  The 38 luxury homes located 
at 800 Grand Ave. in Carlsbad are a rare op-
portunity to purchase single level living in 
Carlsbad’s downtown village. 

Carlyle Carlsbad Village, with its mod-
ern craftsman architecture, is comprised of 
33 single-level condominiums, three sin-
gle-family detached homes and two town-
homes as well as a pool and outdoor lounge. 
The contemporary homes range in size from 
1,642 to 3,044 square feet with two to three 
bedrooms and are priced from $1,044,000 to 
$2,414,000.

“Each residence at Carlyle has been in-
dividually tailored for homeowners who 
desire a high-quality luxurious home that 
also captures the coastal spirit of Carlsbad,” 
says Christopher McKellar, CEO of McKellar 
McGowan. “Our residences respond to what 
buyers are asking for, which is wide-open 
single level floor plans, an abundance of nat-
ural light and ease-of-use. Our single-family 
homes and townhomes include private ele-
vators, making all three levels accessible to 
all homeowners.”

During the grand opening event, guests 
can tour model homes decorated from top-
to-bottom by Del Mar-based interior de-
sign firm Design Line Interiors. Each home 
takes advantage of the temperate climate 
in Carlsbad with large outdoor decks ac-
cessed through pocket door systems up to 
12’ in width; luxury plank flooring; design-
er-selected finishes in four color and mate-
rial palettes; Bertazzoni 48” gas ranges and 
double ovens; built-in Sub-zero refrigerators; 

48-bottle Azure wine coolers; Caesarstone 
quartz countertops; spacious laundry rooms 
with washer and dryer, bonus storage; and 
more.

Grand opening guests can enjoy live mu-
sic from the decks of the residences and de-
lectable take-out from local establishments, 
including handcrafted gelato to-go from 

Gelato Love; a charcuterie tray to-go from 
Oak and Elixir; and artisan donuts to-go from 
The Goods. 

“Carlyle defines the concept of destination 
living,” adds McKellar. These homes present a 
unique opportunity to live in a newly-con-
structed home in walkable Carlsbad Village 
among causal, coastal boutiques, restau-

rants, entertainment options, and of course, 
the beach.”

The sales office is open daily from 10 am 
to 5 pm and homebuyers are invited to 
tour the designer homes by booking a pri-
vate tour, please call (760) 810-4442 or visit  
CarlyleCarlsbadVillage.com.

© 2020, Carlyle Carlsbad Village  I  Pricing and availability are subject to change without notice. The developer reserves the right to make modifications or changes to plans, specifications, and features
should they be necessary to maintain the high  standard of this development. Square footage is approximate. Room dimensions are approximate and subject to change per unit.  DRE# 01956611

Casual yet polished, familiar yet fresh.  Relaxed with a “hip” vibe.  Step into 
a pocket of paradise – beach village living.  Unmatched craftsmanship in 
Carlsbad’s “Village by the Sea.” 

MOD E R N . WA L K A B L E L I F E S T Y L E . S T R E S S - F R E E L I V I N G . 

PerfecPerfectiontionULTIMATE

33 Luxury Single-Level Condominiums

3 Single-Family Detached Homes 

2 Attached Townhomes

1,642 to 3,044 Sq. Ft.

Priced From: $1,044,000 - $2,414,000

Private Tours Available.  Schedule online: CarlyleCarlsbadVillage.com  I  (760) 810-4442  I  800 Grand Avenue, Carlsbad, CA 92008

Carlyle Carlsbad Village’s modern craftsman architecture offers an abundance of natural light and  takes advantage of the temperate climate in Carlsbad. 

http://carlylecarlsbadvillage.com
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7th Annual Golf Tournament  
& Fundraiser

Aviara Golf Club 

Thursday, November 12th

The Carlsbad Fire Department Foundation is a  501(c)(3) nonprofit 
entity. Your donation is tax-deductible to the extent allowed  by law 
and will enable the Foundation to accomplish its mission.

A fun packed day with:  
✓ Golf 
✓ Friends 
✓ Raffles

✓ Good Food 
✓ Silent Auctions 
✓ Live Auctions

We’re always looking for players, 
participants, donations, and 
volunteers. If you would like to 
participate, please scan the QR 
code or visit or website. 

CarlsbadFDF.org

Scan the QR code for Covid-19 Updates 

www.ladegaardlaw.com    tel@ladegaardlaw.com

Litigation   Trademarks   Contracts   Entity Formation

858.699.2461

The Carlsbad Fire Department Foundation participates in local community events including the 
donation of  bicycle helmets, fire extinguishers and smoke alarms. 

Beyond the fire station 
The Carlsbad Fire Department Foun-

dation assists the Carlsbad community and 
Fire Department through supplemental 
funding, education, community outreach 
and scholarships. 

This organization’s recent contributions 
include funding for the Youth Firesetter 
Intervention Program of San Diego Coun-
ty. This program was created to educate 
youth by incorporating evidence-based 
risk assessment tools and education to in-
tervene in dangerous fire setting behavior 
and stop it at the source. The Foundation 
has also purchased three of six Chemical 
Decontamination Units for the Carlsbad 
Fire Department stations. Firefighters are 
regularly exposed to toxins and carcino-
gens throughout their career. A stagger-
ing 68% of firefighters will be diagnosed 
with cancer in their lifetime. The chambers 
incorporate infrared heating technology 
combined with mild exercise on a station-
ary bicycle to assist in purging these tox-
ins from the firefighter’s bodies through 

sweat in as little as thirty minutes when 
done in close proximity to an event. 

Additionally, the Foundation has awarded 
over $55,000 in scholarships for department 
dependents in both vocational and univer-
sity programs. We participate in local com-
munity events, donate bicycle helmets, fire 
extinguishers and smoke alarms with edu-
cation to enhance community awareness 
and safety. 

On Nov. 12, the Foundation will hold 
their 7th Annual Golf Tournament & Auction 
Fundraiser at the Aviara Golf Club & Resort. 
Through a day of golf, friends, raffles, great 
good, silent and live auctions, the goal is to 
raise $75,000 for several large-scale projects 
to supplement and enhance basic fire and 
rescue services, and to support public out-
reach, safety education programs, as well 
as providing scholarships to dependents of 
firefighters. If you’d like to join this event as 
a guest or volunteer, or if you’d like to learn 
more about this organization, please visit 
www.carlsbadfdf.org

come in, get hooked
417 carlsbad village dr

bluewatergrill .com

http://carlsbadfdf.org
http://bluewatergrill.com


Carlsbad City Council Candidate Forum
Wednesday, September 23, 2020   |   4:00 PM - 5:30 PM  
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City Council
District Map

District 1

District 2

District 3

Legend

District 4

Not to Scale

To see details go to the website 
www.carlsbadca.gov

Brian Higgins

 Lela Panagides

Keith Blackburn

Teresa Acosta

Phil Urbina

 DISTRICT 2

 DISTRICT 4

REGISTER ONLINE @ CARLSBAD.ORG



In Heart & Stroke Care

4002 Vista Way, Oceanside, CA 92056  |  855.222.TCMC (8262)  |  tricitymed.org  

Providing optimal health care requires staying on top of constantly

advancing treatment recommendations. That’s why we follow the latest

guidance from the American Heart Association. 

Its                                               program, helps ensure that patients get up-

to-the-minute scientifically based treatment. We’ve been recognized for

adhering to those exacting guidelines, helping patients live longer,

healthier lives. 

Get With The Guidelines®

That’s what we do. For you.

The American Heart Association/American Stroke Association does not endorse the products or services of Tri-City Medical Center. 

Exceptional. It’s what we do.

https://www.tricitymed.org

